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POTSwap Managed Services

The Janus Remote Communications Managed Services program provides POTSwap customers
with a full lifecycle management solution. Voice and data services, equipment rental, and
solution technical support covered in a single, per-device, monthly contract. Remove the
hassles and worries of aging and obsolete technology, high value equipment asset
depreciation, and equipment downtime from your day. Choose from a wide variety of
available Janus plans or customize a plan for your precise requirements. Janus will mix and
match POTSwaps, accessories and services to meet customer needs.

POTSwap Managed Services Program Benefits:

POTSwap Integration Support

Cost Savings vs. Standard Monthly Plans
POTSwap Configuration Services
Equipment Obsolescence Mitigation
Single Point of Contact for Support
Ongoing Firmware Updates

Voice and Data Service Monitoring
Equipment Repair/Replacement Services
Technology End Of Life (EOL) Reporting
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The POTSwap includes several cellular carrier and regulatory approvals and
certifications, as stated in our Product Briefs, User Manuals, and other documentation.
Ultimately, the customer is responsible for ascertaining and abiding by the Federal,
State and local laws, regulations and other requirements regarding the application in
which they will deploy the POTSwap.
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